OCMA - STRAIGHT TALK

| February, 2004 Volume 103 Issue 02

The More Things Change;
The More Things Change

By Sean Richards
OCMA President

John F. Kennedy said, “ Change is the law of life and those who look only to the past or the pre-
sent are certain to miss the future.” Change happens everyday whether you are ready for it or
not. Changes can come from many directions, societal, political, technological or even from
within. The old saying, “the more things change, the more things stay the same” sums up the
fact that the only constant is change. The ability to manage change is crucial to maintaining a
viable business.

Organizations and individuals have many different approaches to dealing with change. Some
choose to hide their head in the sand and hope it all goes away. Others prefer to view it as pro-
viding new opportunities for improvement and progress. In the coin-op amusement industry
hiding your head in the sand is a recipe for disaster. It is important to meet new challenges
head-on, examining all relevant issues, whether they are threats or opportunities. It is likely that
you will find that the old way of doing things is no longer adequate.
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Charles Darwin said, “ It is not the strongest of the species that survive, nor the most intelligent,
but the one most responsive to change.” How can you better prepare yourself and your organi-
zation to respond to change? .... By attending the “Other Side of the Coin” workshop presented
by the OCMA on Thursday, March 4™ at the Clarion Hotel & Suites in Columbus (see enclosed
registration form). This forum will provide you with skills helpful in surviving our ever-
changing marketplace.
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IT Security Not
As Tight As Thought

Incredible Technologies has acknowledged that some
players used an “illegal technique” to generate what
has been deemed suspicious or improper tournament
scores in certain Golden Tee online competitions. 1T
further confirmed that some players have purchased
their own Golden Tee machines and have entered
online tournaments from their homes. An internal in-
vestigation is underway and changes have been made to
tournament practices to further ensure fairness according
to IT officials.

Effective with the March tournament, IT will strictly
enforce rules permitting tournament play only in public
establishments. “It was never our intention to allow
players to compete on home machines:, said Scott Mor-
rison, Executive Director of IT’s International Tourna-
ment System. “But with the explosive growth of the
ITS in the past three years, some machines have slipped
into the system under our radar screen. By allowing
tournament play only in public establishments (from
now on), we’ll increase operator revenue, level the com-
petitive field. And reinforce the integrity of our tourna-
ment system.”

Contact IT directly at: 847-870-7027 (voice) or
info@itsgames.com (e-mail) if you have questions and/
or comments.

Do You Know About
This Tax Break?

Are you still paying for un-reimbursed dental,
vision and medical expenses with after tax
dollars? With Federal, State and Local in-
come taxes, as well as FICA and your com-
pany’s match you are probably paying be-
tween 25 to 45% in taxes. That means you
have to make about $1.25 to $1.45 for every
dollar you put in your pocket after taxes.
When you take it out again to pay for medical
expenses you are giving Uncle Sam a lot of
money he doesn’t want you to give back.
Why, you say? Because the IRS has created
new programs—Health Savings Accounts and
Health Reimbursement Arrangements that
allow you to save those tax dollars!

Stop complaining about how much you’re
paying in taxes and do something today to
start saving those hard-earned dollars.

Call Tom Kostohryz, your OCMA Employee
Benefit Specialist, at 1-800-333-5394 and find
out how you can begin saving today.

Workers’ Comp Rate Reduction

The Ohio Bureau of Workers” Compensation recently approved a 20 percent premium dividend credit on the payroll re-
port for July 1, 2003—December 31, 2003. This premium discount will help offset the nine percent increase in BWC’s
base rates affecting employers during the 2003 rating year (July 1, 2993—June 30, 2004. Due to the dividend credit,
BWC will not offer the 50/50 split payment option available during the previous reporting period. Employers must pay
the full premium by February 27, 2004. Payments received after this date, regardless of the postmark date, will be con-

sidered late.

Ohio Employers can take advantage of capping the payroll for corporate officers, sole proprietors and partners of a busi-

ness to a maximum of $800 per week.
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Employer Rights Restricted

A recent decision by the Ohio Supreme Court pro-
foundly changes the laws on long-term absenteeism
and no-fault attendance policies, resulting from work-
related injuries. In &RROGIHY 5 LYHUSDM® / RFDG
6 FKRRO DMFRWthe court ruled that employees who
are temporarily and totally disabled (TTD) as a result
of their work-related injuries have a right not only to
the compensation provided in the Workers” Compen-
sation Act, but also to “whatever period of absence
from work is deemed medically necessary to complete
their recovery or stabilize their injuries.”

The ruling applies to both at-will and contract employ-
ees, and has two important implications for all Ohio
employers:

i An employer may not terminate an employee
receiving TTD benefits when the employee’s ab-
sence or inability to work is related to the injury
giving rise to the TTD, even if the employee has
exhausted all of the employer’s leave benefits. It
is important to note that TTD benefits can last 200
weeks (or almost 4 years).

i An employer may not terminate an employee re-
ceiving TTD benefits for failing to comply with
the employer’s leave policy when the employer
knew or should have known of the employee’s
condition and status.

Because wrongful discharge in violation of public pol-
icy is a tort claim, this ruling may give rise to civil
claims against employers for both economic (lost
wages) and non-economic (emotional and punitive)
damages.

Given the significant implications of this decision,
employers are advised to review all terminations for
the past 4-6 years to determine if any employees on
TTD have been terminated solely for attendance or
leave reasons related to the TTD condition. Employ-
ers should also consider amending their leave policies
to comply with the court’s decision.

A
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Operators Win Appeal
in PM Anti-Trust Lawsuit

OCMA recently learned that the united States 6" Dis-
trict Court of Appeals, for the Middle District of Tennessee at
Nashville, rules in favor of the 253 coin machine operators
against Philip Morris, Inc. (PM). The appeals court reversed
and remanded the lower court ruling, so this major anti-trust
lawsuit will go to trial unless PM settles out-of-court.

As you will recall, OCMA provided an amicus curiae
brief on behalf of the operators, which, as we were informed,
turned out to be a very important element of the case. The issue
will return to Nashville for trial later this year, unless a settle-
ment is reached.

The twenty-plus OCMA members that were part of the
original lawsuit will be receiving direct communication from
lead attorney Doug McFadden soon. This is the first win that
the industry has gained concerning tobacco-related lawsuits —
congratulations! Stay tuned for either a settlement or trial date.

Unemployment Taxes
Increase in 2004

The Ohio Department of Job & Family Services (ODJFS) has
announced that unemployment tax rates will rise this year,
costing the average employer about $68 per employee. As a
result of recent economic conditions and a continued increase
in the number of unemployment claims filed, the tax rate
schedule in effect for calendar year 2004 includes an across-
the-board rate increase applicable to experience rated em-
ployers

As of November 17, 2003, thirty-one states had announced
unemployment tax hikes for 2004. Of those states, the in-
creases in Arkansas, California, Colorado, Florida, Georgia,
Pennsylvania, Minnesota, Illinois, Oklahoma and Ohio are
especially significant, because employers will be paying un-
employment taxes 20 percent higher than the taxes paid in
2003.

Ohio’s increase, necessitated because of reduced Unemploy-
ment Compensation Trust fund levels, will help keep the fund
at the appropriate level and prevent the need for borrowing
from the federal government, which would result in even
higher costs for employers. The taxable wage base in Ohio
has remained at $9,000 since 1995 and will remain at that
level for 2004.
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Unemployment Compensation
Benefit System Being Re-Designed

The Ohio Department of Job and Family Services (ODJFS) has
announced plans for a complete re-design of their unemploy-
ment compensation benefits system.

April 12, 2004 is the targeted roll-out date for statewide imple-
mentation of the Ohio Job Insurance (OJI) project. They report
that employers should find many benefits in this new, Web-
based approach to Ohio’s unemployment insurance program.

One of the benefits of the program will be the ability for em-
ployers to view benefit charge statements by date, as well as
viewing an individual claimant’s charge detail.

ODJFS will officially communicate to employers the changes
and benefits coinciding with the launch of the OJI program .

Atlas Distributing Sold

Signature Sales & Service (Schaumburg, IL) has
acquired Atlas Distributing, Inc. The acquisi-
tion includes the national distributorship, certain
assets, branch offices, website, company name
and trademarks. The firm will now be known as
Atlas Distributing International.

Signature President Frank Gumma stated that
Atlas’ experienced staff will be a key asset and
that Atlas offices in Cincinnati, Indianapolis
and Wyoming (M), as well as the company’s
headquarters, will remain open under current
management, staff and company name.

Jerry Grotjan and Randy Cesco, along with their
fine staff, look forward to continuing to serve
Ohio’s operators.

Putnam Voters to Decide Fate of
Proposed Off-Track Betting Parlor

On March 2nd, Putnam County voters will decide whether to prohibit off-track
horse betting. This decision will play an important role in whether or not
Raceway Park can establish a betting parlor in 7 KH+ MKLQJ 3RWdn Ottawa

tavern. The owner of the tavern spearheaded a petition drive to get the issue on the ballot in an attempt to
overturn a decision made by the Ottawa Township Trustees denying the betting parlor. Martin Evans,
public information officer for the Ohio Racing Commission, said before Raceway Park can apply to the
commission for a license to get its Putnam County parlor, it first must get local approval.

The March 2 issue will specifically ask voters: “Shall satellite facilities that receive simulcasts of live
horse races and that conduct a wagering on those simulcasts be prohibited throughout this county for five
years?” Because of the issue’s wording, asking voters whether it should be prohibited throughout the
state for the next five years, a no vote is one in favor of allowing the betting parlor and, a “yes” vote disal-
lows the betting facility. Voters are cautioned to read the ballot language very carefully..

Currently, Ohio has only two betting parlors in existence. Raceway Park established Cedar Downs in
Sandusky in 1998 and Thistledown, a Cleveland-area track, established Mifflin Meadows in Mansfield
in 1999. None of the other Ohio racetracks are trying to establish off-track betting parlors, according to

Evans.
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Check Your Credit Report Annually

It can be surprising where your personal information will wind up. You really don’t know how well the information you
give others is protected at all. One individual reported when walking past a dumpster something caught his eye. When
he looked further, he found it was packed full of mortgage files containing copies of drivers licenses, banking informa-
tion, account numbers, etc. Virtually everything a crook could want or need to steal your identity.

This should be a wake-up call for all of us to take a look at our consolidated credit report at least once a year. A consoli-
dated report is the best tool to clearly see your credit. There are three major credit reporting bureaus, and they each con-
tain different information about you. One place to get a consolidated credit report online is by visiting Myvesta.org.
There is a link on the left side of the page that says “Get Your Credit Report”. There is a charge for a consolidated re-
port, but it is well worth it for the time savings. And, the easy-to-read report makes it simple to give your credit a quick
checkup When you look at your report, be on the look-out for open accounts you don’t recognize and incorrect informa-
tion that should not be there. You may think that it is unfair that you should have to do all this work to make sure that
the information that is gathered, distributed, and reported is accurate, but your credit report can impact you where it may
hurt the most—your wallet.

If you feel that your personal information has leaked out, contact the three major credit bureaus and ask to have a fraud
alert placed on your report. While all three credit bureaus maintain fraud contact numbers, the Equifax credit bureau
identity theft hotline number has been found to be the most informative and the simplest process. You can call the Equi-
fax fraud hotline at 1-800-525-6285. Once you file an alert with Equifax they will notify the other two major credit bu-
reaus as well.

Nine Found Guilty in Bingo Trial

Nine of thirteen defendants were found guilty on February 16th in federal court over instant bingo proceeds that were
supposed to go to charity but were kept by gambling operators. The lead defendant, Chester Simons, of Akron was
convicted of 73 counts, including operating an illegal gambling business, conspiracy and numerous other charges of
money laundering. The case began in February, 2002 with raids on 127 instant bingo businesses. More than 500 law
enforcement officers throughout northeast Ohio conducted the raids and confiscated more than $1 million in cash and
numerous slot machine-style instant-bingo games, most of which were in Summit County. The jury reached its ver-
dict during the fourth day of deliberations. The trial was before US District Judge Peter Economus.

Simons and others were accused of setting up sham charities or taking over legitimate charities so it would appear
their gambling operations were legal. Assistant U.S. Attorney Robert Bulford said Simons took in more than $1 mil-
lion from instant bingo from January, 2000 to February, 2002. The indictment sought forfeiture of more than $1.35
million , which Economus will rule on later.
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Identity Theft - A Rising Concern

The workplace is a breeding ground for identity theft. It only takes one dishonest employee to
get data on thousands of others.

To learn more about self defense the Federal Trade Commission (FTC) offers a wealth of information
about identity theft at www.consumer.gov/idtheft. Other useful sites:

i FBI’s Internet Fraud Complaint Center: www.ifccfbi.gov
i ldentity Theft Resource Center www.idtheftcenter.org
i Privacy Rights Clearinghouse www.privacyrights.org

|
For a copy of the FTC’s free booklet, “ID Theft: When Bad Things Happen in Your Name”, go to
www.ftc.gov/bep/conline/pubs/credit/idtheft.htm

If you suspect identity theft, contact the credit reporting agencies and place a fraud alert on your ac-

counts:
*Equifax (888) 766-000 or www.equifax.com

*Experian (888) 397-3742 or www. experian.com

*TransUnion, (800) 680-728 or www.transunion.com

*File a Police Report with your local police department

*Complain to the FTC at (877) 438-4338

Indian Treaty Change May Lead to Cleveland Casino

Cleveland’s new development chief, Paul Oyaski, believes that an American Indian tribe could oper-
ate a casino in Cleveland with license fees used to pay for a downtown convention center.

He made the statements at a recent job development meeting that it would be worthwhile to look
into amending the Treaty of Greenville, a 1795 agreement in which Indian tribes ceded much of the Ohio
Valley, including what is now Cleveland, to the United States. He said the local congressional delegation
could push for the change, which would allow a tribe to control land for casino development.

Cleveland Mayor Jane Campbell has said she doesn’t see a casino as a cure-all for the city’s prob-
lems, but doesn’t have a big moral opposition to it either and thinks an Indian tribe is the most likely way
casino gambling could happen in Ohio.
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Have You Registered?

March 4th is fast approaching and if you haven’t
taken the time to register for OCMA’s Business
Workshop - “The Other Side of the Coin”, you
could be setting yourself up to miss one of the most
important seminars available to Ohio’s operators.

Included with this newsletter is a complete set of
workshop registration items. Take the time today to
complete the registration form and fax/mail it to
OCMA. Time is running out!

It’s your_business—what are you doing to protect
it? To help it grow?

Computer Password
Do’s & Don’ts

DO use a password with mixed-case letters.

DO use a password that that contains alphanumeric
characters.

DO use at least eight characters.

DO use a seemingly random selection of letters and
numbers.

DO use a password that can be typed quickly.
DO change passwords regularly.

DON’T use a network login ID in any form.
DON’T use your first, middle or last name.

DON’T use you initials or nicknames.

DON’T use other information easily obtained about you.
DON’T use dates.

DON’T use keyboard sequences, e.g., qwerty.

DON’T use any of the above spelled backward

DON’T write a password on sticky notes, etc.

DON’T use shared accounts.

DON’T reveal a password to anyone

2004
MEMBERSHIP
ROLL OF HONOR
Report #3

As of February 23rd, the following addi-
tional OCMA members have paid 2004
Membership Dues and have been placed on
the Membership Roll of Honor:

Decker Shuffleboard (Lou Decker, Sr.,
Toledo)

M & G Services (Michael Saadeh,
Brookfield)

See December, 2003 & January, 2004 issues
of Straight Talk for those members who
were paid as of January 27th.

Mark Your 2004 Calendar

March 4 OCMA Seminar
The Other Side of the Coin
Clarion Hotel & Suites

Columbus

OCMA Dart & Foosball
Tournaments
Canton Civic Center

April 2-4

April 23-25 OCMA Team Pool Tournament
Canton Civic Center

August 12 OCMA/Ed Shaffer Golf Tourney

Columbus

August 12-13 OCMA Annual Meeting
Hilton at Easton Town Centre
Columbus

October 8-10 OCMA Singles Pool Tournament
Canton Civic Center
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HAVE YOU
REGISTERED FOR
THE THURSDAY,
MARCH 4TH

BUSINESS SEMINAR?

OCMA STRAIGHT TALK

OHIO COIN MACHINE ASSOCIATION
6161 Busch Blvd. Suite 87
Columbus, OH 43229-2508
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